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FOREWORD 
 

 
Skills and knowledge are the driving forces of economic growth and social development in any country. Countries with 
higher and better levels of skills adjust more effectively to the challenges and opportunities of globalization. Shortages 
have already emerged in a number of sectors in our country, which constitutes a major impediment to growth. However 
as India develops as a knowledge centric country and competes internationally, it is faced with the realization that our 
base of skilled and knowledge workers is commoditized and has much to learn. To address the emerging knowledge 
economy various measures have to be developed and executed in parallel. 

An effective Education Ecosystem espousing quality standards is a key prerequisite for the socio-economic 
development of the country. For a national vision towards educational programmes, that encompass functional literacy, 
a globally employable workforce and world class infrastructure, to become a global hub of knowledge creation, it is 
essential to set standards for a value based learner-centric education.  For such a scenario to become a reality, an 
independent accreditation system with consequences for non performance to set outcomes, gains importance, and is 
the need of the hour for shaping the future of the Indian educational ecosystem.  

This document òImprovement in Accreditation and Certification Systemò addressing the Higher Education system in 
particular, describes the existing, vis-à-vis the required trends in accreditation of education in India, in conjunction with 
practices around the world.  It focuses on the development of a comprehensive quality assurance strategy so as to 
enable both external and internal stakeholders viz. government, industry and society at large, to participate in 
outcomes based education programmes and the continuous total quality management  of the same. 

To bridge the gap regarding  the aspirations of various stake holders, namely educational institutions, industry, 
government and students, this document also recommends the development of ñSector Skill Councilsò to operate in 
conjunction with recommended national and state bodies as a comprehensive whole, towards  excellence in learning, 
developing and  maintaining  quality standards, regarding the curricula espoused and various centres of learning. 
However as a way forward, for us to be successful in the implementation of the recommendations stated in this 
document it is critical for us to address the concept of óSystems to Scaleò, with speed and efficiency, never 
compromising on the requisite quality.   

I take this opportunity to compliment the members of the SubïCommittee and the co-opted members for contributing 
towards the development of this recommendations document, óImprovement in Accreditation and Certification Systemô, 
under the aegis of the Planning Commission, Government of India. I must place on record my sincere gratitude and 
admiration for the painstaking research and innovative conceptualization of the proposed framework done by the 
author  Dr Sandhya Chintala, Director Education, NASSCOM  for this thought provoking document.   

 A special note of appreciation goes to Col I S Gahlaut, Director, Confederation of Indian Industry, Mr. Amar Jit Banga, 
Director, Ministry of Rural Development, Mrs. Gurpreet Kaur, Principal, Apparel Export Promotion Council and Ms 
Nirupama Soundarajan, Research Associate, ICRIER for their invaluable contribution.   

I am confident that the recommendations will be adopted in its full spirit thus helping the Indian Higher Education 
System be dynamic to respond to the changing local and global requirements, going beyond attaining global standards 
by setting a new benchmark for others to follow.   

 

Som Mittal              15hMay 2009     

Chairman,  

Sub-Committee on Improvement in Accreditation and Certification System    

President, NASSCOM.  
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EXECUTIVE SUMMARY 
 
In the light of the existing higher education system in the country, coupled with our desire to progressively 
move towards a óKnowledge Economyô, we urgently need to identify and map the required skills and 
competencies, bridging supply and demand in various high rise sectors that have been identified as areas 
for growth, in the short, medium and long term.  The skills and competencies, developed in our human 
resource via our various educational institutions and sometimes through work life experiences do not match 
industry expectations or standards, both in the national and or international arenas.   
 
Global standards are of great relevance, especially as India has a demographic advantage that will be able 
to contribute, if effectively nurtured and strategized to reap rich dividends,  to the tune of 47 million  a 
potential labour surplus available to the  world by 2020 (US Census Bureau,BCG,2002-2003). However, 
ñthis advantage can only be realized if we expand opportunities for our youth on a massive scale and in 
diverse fields of basic science, engineering and technology, health care, architecture, management etc.ò 
(Source:11th Five Year Plan).  Nonetheless, equity and access to quality education is the key enabler, if the 
above statement has to see the light of day.  
 
As mentioned in the 11th Five year Plan, with reference to Education, India has 378 Universities and 18,064 
colleges (UGC-NAAC-2007).  However, of the lot, to date, only 140 Universities and 3492 colleges have 
been accredited by NAAC (National Accreditation and Assessment Council) and only 9% of the colleges 
and 31% of the universities are rated as óAô grade ( Source:UGC-NAAC-2007).   
 
The only programme/course/curriculum accreditation available, falls under the preview of NBA (National 
Board of Accreditation), which is a part of AICTE (All India Council of Technical Education).  Courses in 
colleges of Engineering, Architecture, Pharmacy, and Management are to be recognized and accredited by 
NBA. Out of a probable 25,000 courses in these areas, so far only 1924 programs have been considered for 
accreditation (Source; 11th Five Year Plan).    
 
However identifying, publishing, recognizing and maintaining the desired national and international quality 
standards regarding educational óOutcomesô, óProcessô and óInputsô for programmes/courses/ curricula and 
institutions calls for an effective óAccreditation  and Regulationô system, with multiple agencies outsourced 
for the same.   
 
Accrediting programmes of learning and the institutions that deliver the same is an essential part of a quality 
assurance system regarding education. However as indicated, India has to learn to deal with the sheer 
magnitude of scale and yet maintain quality, constantly evolving to requirements.  Though this report 
identifies with the virtues of voluntary institutional accreditation; it also emphasizes the advantages of 
accrediting a course/programme of study in the recommended new system and the disadvantages/ 
unappealing consequences of not being accredited for the same.  As per the reportôs recommendations 
óAffiliationô to a University is not a prerequisite for accreditation (intuition and or course) or for granting a 
degree. Once accredited (course and or institution) each educational institution should have the locus 
standing to exist on its own as a center of learning. 
 
Though the focus of the recommendations in this report is for higher education it can be easily be adapted 
to accommodate vocational and other levels of learning. The Accreditation and Regulation/Audit framework 
suggested, is meant to encompass all levels of learning with an óoutcomesô based approach. The Sector 
Skill Councils indicated in this document are meant to accommodate all programmes and institutions of 
higher learning along with vocational education and training. As the outcomes of our higher education 
system is not dynamic and responsive to market needs to the desired extent, attention has to be focused on 
developing the appropriate inputs and process that can assure and ensure the desired quality outcomes.  
 This report prescribes and recommends the development of:   
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Å An alternative framework that is dynamic in nature w.r.t. program/curriculum and institutional  
accreditation and a quality audit and ensuring process;    

Å An independent accreditation and regulation/audit system, including all the stakeholders 
concerned, in consideration of suitability, scalability and sustainability; 

Å Consequences of Accreditation and De-accreditation 
Å óSector Skill Councilsô as the  core of the  independent accreditation and certification system, 

addressing an inclusive educational framework with consequences for non performance;  
Å Guidelines for an integrated  outcomes based  course/curriculum/program for the purpose of 

accreditation ;   
Å Guidelines for institutional accreditation;  
Å Norms for empanelling outsourced accreditation and regulation agencies for measurement, rating 

and ranking of institutions and programs/courses.     
  
Given below is the recommended framework for an  independent accreditation and regulation system, which 
espouses central and state chapters, which in turn empanels multiple accreditation and regulation  agencies 
to address the requirement of scale, regarding  performance measurement, rating and  ranking of  
institutions and programs therein .This report caters mainly to the Higher Education platform and details 
within the above stated recommendations.          

                                                                              Figure 1 

Proposed Structure of the New System
National Accreditation 
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1. a. Sub Committee Terms of Reference (TORs) 
 
The Government of India has established a National Skill Development Coordination Board (NSDCB) to 
review issues related to skill development in the country. In pursuance of the decision taken in the first 
meeting of NSDCB, held on 10th September 2008, it was decided to constitute among many, a Subï
Committee to examine issues regarding óImprovement in Accreditation and Certification Systemô in the 
country.    
 

The Sub-Committee constituted for the same, is to submit its recommendations, post deliberations, 
in consideration of the TORs as stated hereunder: 
   

 Suggesting ways and means /mechanism for alternative framework for accreditation of  

a. Institutional; 

b. Curriculum;  

 Suggesting ways and means /mechanism for alternative framework for certification of  

a. Institutional; 

b. Curriculum;  

 Identify inhibitive factors  for emergence of an alternative to AICTE/NCVT;  

  Suggesting framework for rationalization in terms of curriculum, value of certification etc; 

 Assessment of the extent of need for sectoral/regional accreditation and certification system; 

 Suggest ways and means  for establishing a sectoral credible accreditation system and a guidance 

framework for all accrediting agencies; 

 Suggesting national framework for performance measurement and rating ,ranking of institutions; 

 Frame sector specific informally acquired skills; 

 Establishing linkages with ISO, accreditation and certification. 

The members of the Sub-Committee so constituted along with some additions, on recommendation 
by the Chairman of the same, are:   

S. No. Name Designation Organization Sub-Committee 

1 Mr Som Mittal  President   NASSCOM  Chairperson 

2 Mr. Amar Singh Joint Secretary Ministry of Rural Development Member Secretary 

4 Mr Sunjay Kothari Joint Secretary,  Ministry of Tourism  Member 

6 - Joint Secretary  AICTE - Department of Higher Education  Member 

7 Dr R.L. Singh  Director   Ministry of Labour &Employment  Member 

9 Mr. I. S. Gahlaut ( in 

place of Col. Harmeet 

Singh Sethi) 

Director CII Member representative  
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10 Mr. Bakshi ( in place 

of Dr Darlie Koshy) 

Joint Director Apparel Export Promotion Council  Member Representative  

18 - - Representative of State Govt  of Tamil  

Nadu 

Member 

19 Mr  Analjit t Singh Managing Director  Max India Limited  Member 

Members  Co-opted by the Chairman of  the Sub-Committee and other  Members  

S. No. Name Designation Organization Sub-Committee 

1 Mr. Amar Jit Banga Director Ministry of Rural Development Co-opted Member  

2 Mr. N. S. Bhuie Director National Council for Hotel Management Co-opted Member  

3 Dr. Sandhya 

Chintala 

Director ï Education Initiative NASSCOM Co-opted Member by  the 

Chairman of the  Sub- 

Committee 

4 Mr. Vijay Kumar Deputy Secretary Ministry of Tourism Co-opted Member 

5 Mr. G. D. Gaur Sr. Registrar (T&P) Apparel Export Promotion Council Co-opted Member 

6 Mrs. Gurpreet Kaur Principal Apparel Export Promotion Council Co-opted Member 

7 Ms. Nidhi Rawat Deputy Registrar / Principal Apparel Export Promotion Council Co-opted Member 

 

1. b. About the Report 

This report covers some recommendations, based on research findings and the experiences of the Sub-

Committee regarding the present institutional and curriculum accreditation, regulation system and the 

certification of the same. The members of the Sub-Committee held discussions amongst themselves and a 

multitude of stakeholders from industry, academia and governments both national and international before 

penning these recommendations for a new system, which seamlessly emerges from the old.      

 

Some of  the  contents of this document are extracted from the NASSCOM-CII-ICRIER White Paper on 

óEstablishing Independent Accreditation &  Regulation Systems-Directions for Changeô, as the  authors  of 

that  White Paper,  Dr Sandhya Chintala, NASSCOM and  Ms Nirupama Soundarajan, ICRIER  supported by  

IG Gahlaut, CII  have also played a defining  role in the development of this recommendation report on 

óImprovement on Accreditation and Certification Systemô.  It is interesting to note that the new accreditation 

and certification system, reflected in the White Paper was developed as a collaborative effort by the members 

of this Sub-committee and the members of the NASSCOM-CII-ICRIER Task Force.  
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The findings on global accrediting systems mentioned in the White Paper on óEstablishing Independent 

Accreditation & Regulation Systems-Directions for Changeô is used as a base point and for further 

recommendations mentioned in this document óImprovement on Accreditation and Certification Systemô.  

 

Suggestions from all stake holders coupled with exhaustive research has given rise to this customized 

recommendations document that seeks to  address the issues of access and equity of quality education  for 

all. The report has detailed a central structure for accreditation and regulation that covers all levels of 

learning. However the focus of the recommendations indicated herein is only with reference to the Higher 

Education (HE) system in India.   

 

*** 
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2. a. What is accreditation?  
 
Accreditation is normally a voluntary method of quality assurance used by education providers of all types 

serving all ages of students. Accreditation is seen as the finishing touch of the quality assurance system that 

engages the academic community in meeting high quality standards, implementing a continuous 

improvement process and engaging in quality assurance through internal and external review.  

It is rightly stated that óAccreditationô is the final point of a complex assessment process that cannot be 

understood apart from evaluation; it is rather the outcome of the evaluation procedure. It is the final formal 

decision, following a multi-step evaluation procedure and it is perceived as an added, normative element to 

evaluations. 

Accreditation of educational institutions and programmes/curricula is an ongoing process, which ultimately is 

meant to nurture the development of the human resource that is globally adaptable to changing needs and 

standards.  

  

2. b. Need for Accreditation?  
 
Globalisation has brought to the educational arena new issues not considered a few decades ago. These 

issues are related to the import and export of higher education as well as their connections with quality 

assurance. Accreditation, regulation and certification, on the one hand, are the usual way educational 

institutions assure quality and acquire recognition within their national and sometimes international 

boundaries. 

The rapid growth of the knowledge economy brings risks and opportunities to higher education systems in 

India. Educational leaders and policy makers in India need to fully engage in all underpinnings of the 

internationalisation of educational services by taking the necessary provisions to maximise the benefits and 

to minimise the unwanted consequences. 

Established universities in our country are facing ruthless competition from foreign higher education 

institutions that are trying to make themselves attractive to overseas students by offering greater 

professional prestige and better working opportunities in the global labour market than any local Indian 

institution.  

For India to produce globally employable students we need an educational ecosystem to assure 

international quality and recognition. The adoptions of global quality standards by local institutions, as well 

as their commitment to internationalise their campuses are necessary steps to counterbalance the 

competition from such foreign universities towards the development of a world class workforce in India. 

Hence accrediting educational programmes/curricula and institutions is mainly about workforce development 

that would be indirectly and directly responsible in building a sustainable future.  

 
2. c. Accreditation in India - Present Status  
 
For over a decade pundits have been debating the nature of reforms that are mandated in the higher 

education system in India.  Many issues pertaining to access, enrolment ratios and dropout rates have been 

emerging, and these issues the Government of India has been aiming to deal with by announcing the 

opening of many higher educational institutions1.  

                                                           
1 Refer to Annexure 7, Tables 1, 3 and 4 for growth in higher education institutions. 
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However there remains the problem of quality. Many reasons have been cited for  the lack of quality in our 

educational institutions, such as inappropriate pedagogy, outdated curriculum, poor resources/infrastructure, 

inadequate connectivity and  bandwidth, unavailability of blended learning processes,  irrelevant 

assessments, the limited participation of the private sector etc. to name a few. Nevertheless, central to the 

issue is the lack of robust, independent accreditation and regulation systems that ensures the requisite 

performance to set quality standards, concerning both inputs (including processes) and outcomes of existing 

and new education institutions.  The independent accreditation and regulation systems must also be able to 

address issues related to non compliance of quality performance norms, once accredited.    

 

Higher educational institutions in India are of various kinds. They may be established by the centre, the 

state, or private providers. Apart from these, the central government also labels some, as institutions of 

ónational importanceô. Such institutions have independent administrative, academic and financial systems.   

 

Universities are funded privately, by the government or publicly. All colleges are affiliated with a university, 

and each university follows its own syllabus and examination system.  Some colleges have only temporary 

affiliations since they do not meet the minimum infrastructure standards and many of them are not 

recognised by the UGC. However, these colleges continue to award degrees from the university.  

 

The primary source of funding for institutions is the UGC. The UGC spends an insignificant amount of Rs 

600 Crores on nearly 5500 institutions2. Most of these institutions receive only partial funding and the better 

part of this money is used to pay faculty salaries and pensions, leaving little money for infrastructure 

development.  Moreover most institutions by rule are not teaching cum research institutions. As a result, the 

quality of higher education in India has suffered greatly3. 

 

Most institutions, as pertinent, follow the board guidelines set by bodies like the All India Council for 

Technical Education (AICTE), UGC, National Board of Accreditation (NBA), and National Assessment and 

Accreditation Council (NAAC)   i.e. several state and national professional councils and many affiliating 

universities also regulate the system, whose functions often overlap, thereby creating confusion and 

complexity.  

The two principal quality monitoring bodies are NAAC established under the UGC and NBA set up under 

AICTE.  It would be appropriate to broadly categorise that while NAAC mainly accredits institutions, NBA 

accredits professional courses4.  

 

The NBA involves itself with the tedious task of accrediting professional courses. The NBA however limits 

itself to accrediting profession courses in the areas of: 

 Engineering and Technology; 

 Management; 

 Architecture; 

Á Pharmacy; 

                                                           
2 Source:  Towards Excellence ï Higher Education in India, A CII-ICRIER White Paper on Higher Education 

3 Refer to Annexure 7, Table 5 for the quality status of universities in India as of 2007. 
4  Details of the parameters and weightages of NAAC and NBA for purposes of accreditation are given in Annexure 3 and Annexure 

4. 
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 Hotel Management; 

 Town and Country Planning; 

 Applied Art and Crafts. 

 

The result of this is that 54 per cent of the colleges that impart knowledge in the science and arts field are 

left out of the accreditation process. There are no councils present to monitor the quality of these courses.  

The current system of accreditation has various drawbacks:  

 

 The system is based on inputs and not outcomes; 

 There is no process in place for continuous accreditation; 

 Accreditation of courses and institutions are not concomitant; 

 There exists no mechanism or body to listen to stakeholder grievances; 

 The time lines for accreditation take too long. Only an institution that has functioned for a minimum 

of five years or has had two batches of students, who have graduated, is eligible to apply for 

accreditation5; 

 There is no way of ensuring that new institutions that open meet the minimum quality requirements; 

 The benefits of accreditation are not apparent; 

 Affiliation to a University is a prerequisite for accreditation; 

 The consequences of non-accreditation are not engaged and are, in fact, mostly unavailable. 

 

The main drawback in the present system is that, the three central processes relating to accreditation, 

regulation and funding are all carried out by the same or closely associated bodies. International 

experience, including the USA, the UK, Germany and many other countries, indicate that accreditation is 

usually carried out by multiple independent but recognised non-profit organisations. Unlike in India, where 

the need for accreditation is restricted to only ensuring basic quality, the Council for Higher Education 

Accreditation (CHEA), an independent USA based accreditation body, states quite clearly that the need for 

accreditation is not just to ensure quality education, but also to: 

 Ensure funding for accredited institutions,  

 Easy transfer of credits for students and 

 Develop the private sectorôs confidence in the higher educational system6. 

 

Presently, there exists a need in India to develop an accreditation system that: 

 Is at par with international standards;  

 Facilitates a better quality of education and;  

 Will eventually even lead to a robust system of ranking of higher educational institutions nationally 

and internationally.   

The accreditation system in operation in the country has only partial coverage regarding 

courses/programmes/curricula and educational institutions.   

                                                           
5  New Methodology of Assessment & A ccreditation, NAAC, March 2007  
6 Fact Sheet 1, October 2008, www.chea.org 
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As per the 11th Five year Plan, with reference to Education, India has: 

 378 Universities (Source; UGC-NAAC-2007);    

 18,064 colleges (Source: UGC-NAAC-2007). 
 
However, of the lot, to date, only: 
 

 140 Universities and ; 

 3492 colleges.  
have been accredited by NAAC (National Accreditation and Assessment Council) 
 
Out of the Colleges and universities accredited only: 
 

 9% of the colleges and; 

 31% of the universities.  
are rated as A grade ( Source:UGC-NAAC-2007).   
 
Programme/course/curriculum accreditation falls under the preview of NBA (National Board of 
Accreditation), which is a part of AICTE (All India Council of Technical Education). Courses in 
colleges of Engineering, Architecture, Pharmacy, and Management are to be recognized and 
accredited by NBA; out of a probable 25000 courses, so far only 1924 programs have been 
considered for accreditation (Source: 11th Five Year Plan). This does not take into consideration 
the courses /curricula from colleges which are not related to Engineering, Architecture, Pharmacy, 
and Management which may approximate to 100,000 courses or so. Hence, it is clearly indicated that 
the:  
 

 Setting of standards as an ongoing process (i.e. what to accredit w.r.t the curriculum and the 
educational institutions);   

 System, strategy and operations required to achieve the desired scale, without exception (i.e. how 
to accredit?) and; 

 Subsequent measures to ensure the maintenance and evolution of standards, important for 
ongoing quality processes (i.e. how to audit/regulate? and How to rank performance?).   

 
cannot be met, by the existing accreditation and certification system. 
 
The countryôs educational system needs to constantly evolve, to up skill and upgrade our human resource, 

at all levels, with an outcomes approach to learning.  The óOutcomesô of any educational programme/ 

curriculum of study must be responsive to market needs, both national and international.  Thus the quality 

standards espoused for a programme of study or an educational institution must always be dynamic.  The 

ability to effectively measure and evaluate and subsequently rank the performance of an institution in 

realising its goals and objectives w.r.t outcomes, processes and inputs, against set standards national and 

international and to carry out the same w.r.t a curriculum/programme/course is the strength of an 

accreditation and regulation /audit system.    

An employability dipstick indicates a direct correlation between our education platform and the outdated 

quality standards espoused by our accreditation system.  In India, there is a clear mismatch regarding 

expectations and outcomes; between the demand and supply of skilled workers. Higher and vocational 

education outcomes have not kept pace with the rapid change in requirements of the human resource, 
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relevant to todayôs economic drivers. There is consensus amongst industries is that, the graduates of today, 

by and large, do not have the requisite higher order thinking skills including logical thinking, adaptability and 

the desired soft skills. This problem has been compounded over the years resulting in only 25 per cent of 

Technical & Engineering and 10-15 per cent non-Engineering graduates, being deemed employable by 

global standards. (Source: NASSCOM- McKinsey Report 2005). 

However, in the last couple of decades, in response to the requisite industrial demand, the system of higher 

education in India has expanded rapidly. Nevertheless the emerging private and deemed higher educational 

institutions and new programs of instruction are responsible for the up-and-coming quantity but without the 

required quality, as the employability quotient remains unchanged.     

 

Portrayed below are the óPresent Indian Education Frameworkõ and the ôPresent National Higher 

Education Platform for Accreditation Curricula and Institution Accreditationõ that would help in 

envisioning the existing educational framework and accreditation structure in the country. 

Figure 2 

ôPresent Indian Education Frameworkõ 
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× Details in Annexure ð 2  

 
Source: Dr Sandhya Chintala (NASSCOM ) 
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             Figure 3 
ôPresent National Higher Education Platform for Accreditation Curricula and Institution Accreditationõ  
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The growth of Universities and colleges, the number accredited by NAAC over the years, the distribution of 

Universities discipline wise, the current quality status of Universities etc., covered in Annexure 7 indicates   

the acute need for identifying educational standards and instituting reforms at the earliest.   

The reforms and recommendations indicated in the following chapters are post a detailed study of the 

accreditation and regulation /audit systems from USA, UK, France, Germany, Europe, Singapore, and 

Australia in conjunction with our own system, aimed to counter the paucity within. The global perspective on 

accreditation, is available in the NASSCOM-CII-ICRIER White Paper on óEstablishing Independent 

Accreditation & Regulation Systems-Directions for Changeô . 

***  
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SECTION C 

RECOMMENDATIONS 

Part I.  Alternate Framework for Accreditation and Regulation 

Part II.  Independent Accreditation and Regulation /Audit System including all 
Stakeholders 

Part III.  Consequences of Accreditation and   De-Accreditation 

Part IV.  Sector Skill Councils as the Core of the Accreditation and Certification System 

Part V.  Guidelines for Programme/Course/Curriculum Accreditation  

Part VI. Guideline Criteria for Institutional Accreditation 

Part VII. Guideline Norms for Empanelling Outsourced Accreditation and Regulation Agencies  
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Part I.Alternate Framework for Accreditation and Regulation   

a. Recommended Independent Centralised & De-Centralised Accreditation Structure  

Globally, the availability of high quality internationally benchmarked education, and the equity of access to 

the same, is a key indicator of a countryôs economic growth. The education framework must have sturdy 

practical applications, nurtured by strong linkages between industry and academics, at all levels.  

To ascertain the quality of that framework there is a need for comprehensive, effective and independent 

accreditation and regulation/ audit practices to be in place. These practices have to be instituted in national 

bodies by an act of parliament   and decentralized region/state wise for localization, efficiency and 

sustainability. Highlighted in Figure 4 is the recommended operational structure for independent 

óAccreditationô and óRegulationô bodies involving all stakeholders concerned.   

                                                                         Figure 4 

Proposed Structure of the New System
National Accreditation 

Authority for Education 
(NAAE)

An independent body that develops 
standards for all aspects of 

educational practice: Institutional, 
Programs and Certificates  

University Grants 
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Govt funds to institutions post 
NAAE certification & ensuring 
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Education Regulation (NBER)
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facilitates the maintenance of 

standards by audit and  
recommendation towards 
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Development 

Corporation  /Trust  

National Council on 
Skill Development 
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National level bodies feeding into 
development - based on employer 

needs & industry standards.  
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State level branch of UGC to 
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between UGC and State, and Govt. 

institutions
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Architecture; PCI :Pharmacy Council of India; ICAR:   Indian Council of Agricultural Research; INC: Indian Nursing Council ; DCI: Dental Council of 
India ; CCH: Central Council Homeopathy; RIC: Rehabilitation Council of India; NCTE: National Council of Teacher Education; AICTE: All India Council 
of Technical Education; BCI: Bar Council of India; CAI: Chartered Accountants of India ----these regulatory and statutory and professional bodies  
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All the above stated  professional bodies are to be slotted under the appropriate skill sectors.  
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Indiaõs Higher Educational institutions  

              Source: Adapted from NASSCOM -CII -ICRIER White Paper on Establishing Independent Accreditation & Regulation Systems     
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A renewed interest in the practicality of education at all levels, coupled with the fact, that it also nurtures 

lifelong learning practices is the currency for profitability.  Lifelong learning opportunities are only viable if 

there is mobility, both vertical and horizontal on an educational platform that nurtures a national 

qualifications framework; a framework that captures and maps the skills and competencies, at all levels, 

qualifying and quantifying the same.  

Included in the structure are linkages with three key national bodies, created under the 11th 5 Year Plan, 

namely, the National Skill Development Corporation/Trust (NSDC), National Council on Skill Development 

(NCSD) and the National Skill Development Coordination Board (NSDCB)7. The functions of these three 

bodies are detailed under Annexure 7 Section c.   

 

Certain points of import considered in drafting the recommendations are:  

 

 The above recommended structure (Figure 4) calls for revamping of the existing system of 

accreditation and audit; 

 Emphasis has been laid on higher education, though the framework is meant to include K-12 and 

VET(Vocational Education and Training) ;  

 The old system should evolve into the new, in a specific timeframe, no longer than 3 years, so as 
to  help attain and enable  the desired goals in the identified timelines indicated below; 
 

 India at 75, i.e.in 2022 (13 years hence), should be able to deliver, in excess of the national 
requirement, a 47million globally employable workforce.  That calls for 200 million employable 
individuals with a minimum UG degree and 500 million employable individuals who are vocationally 
trained and certified.  That would accommodate 3 professional degree cycles (4 years) and 4 non-
professional degree cycles (3 years).  The  recommended norms for accreditation as indicated in 
this report, should eventually fade out the present system, where an  engineering institution can 
apply for accreditation only post two batches of pass outs i.e.post  an operational  period of 5-6 
years;  
 

b. Key Points Qualified: 

 
The above proposed structure in Figure 4 encompasses an educational framework that is inclusive of all 

levels of learning (formal and non-formal) from K-12, VET (Vocational Education and Training),  to Higher 

Education (HR).  

However: 

 Skills and competencies both generic and domain specific, at all levels of education are to be 

mapped and standards national and international be identified for the purpose of certification, 

employment, and educational mobility, both vertical and horizontal;    

 

 This mapping is also meant to facilitate credit transfer, between courses, in both the national and 

international educational platforms. 

                                                           
7 Refer to Annexure 7, Quote 3, for detailed information on these three national level bodies, as described in 
the 11th Plan. 



23 
 

To enable such a system, highlighted below are some key recommendations that will help develop the 

appropriate strategy, identify the implementation and operational processes in developing the requisite 

deliverables w.r.t.  a world class ñAccreditation and Regulation/Auditò system that can address the short, 

medium and long term educational needs of this country in the global context.   

 

 Indicated below are some important suggestions essential to the proposed new structure, with reference to 

the óAccreditation and Regulation/Auditò system, which can empower a change management system 

reflecting domestic and global employment trends:   

Accreditation 

Some key general points to be taken into consideration for the purpose of accreditation, in consideration of 

upgrading the quality of the existing system:   

 Faculty  from all institutions must have at least a 10 per cent mix of faculty from out of state; 

 Faculty from the same college/institution must not be more than 5 per cent; 

 Universities must  aim to have a 20 per cent mix of international faculty;  

 Students must have one semester /year in UG, PG course in a different State /Region (voluntary);  

 Students can be allocated extra credits for undertaking an exchange programme (national 

/international). 

 
Regulation/Audit 

 A financial grant for an institution or a programme should be impacted negatively if the audit report 

on the same indicated non-compliance of accrediting standards;   

 This regulation audit is to be an independent process; 

 Even though a grant is sanctioned, the periodic disbursements of the same from a government 

funding body (UGC)/private venture capital can be curtailed based on the audit report from the 

independent regulation board. 

 
Ranking 

 Independent national ranking body/s may be ascertained with the help of apex bodies; 

 

 The ranking parameters may be developed in consultation with apex accreditation and regulation/ 

audit bodies identified;   

 

 For this to be facilitated, it is important to ensure that all higher educational institutions are 

accredited. Currently the Indian Institute of Technology (IIT), the Indian Institute of Management 

(IIM) and the Indian Institute of Science (IISc), to name a few, are not required to be accredited. 

However, under the new system, these institutions too should also be included in the accreditation 

process. This will not only help standardise the process for all new and older higher educational 

institutions, but will also ensure establishing best practices for other instituites to follow. The 

Yashpal Committee report that is to be submitted to the Government of India, also states, that 

these premier institutions should be accredited along with the others (Abstract in Annexure6).  
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This document also suggests the creation of multiple rating agencies to be empanelled by the identified 

apex body, to rate the outsourced accreditation and regulation/audit agencies. In addition to institutional 

ratings that must be published, it is advisable that departmental ratings (academic verticals in an 

educational stream), also be undertaken and published. For example an engineering college may be 

excellent in óMechanicalô engineering but not in other verticals. Likewise, internationally, certain MBA 

colleges are rated higher and acclaimed in particular verticals.  

 
Part II. Independent Accreditation and Regulatory /Audit System including all Stakeholders 

a. Role of Bodies Responsible for Accreditation and Regulation/Audit     

Recommendations regarding the role and responsibilities of the national and state level bodies indicated in 
Figure 4 are highlighted below. 
  
National Level 

  

 National Accreditation Authority for Education (NAAE) (A recommended body- to be instituted); 

- lays down guidelines for óAccreditationô standards    

- registers and provides licenses for independent accreditation agencies through the Sector Skill 

Councils (SSCs) 

- audits the functioning of the Sector Skills Councils (SSC) at the National level  and  the State level  

branches  

  NAAE to be constituted by an act of parliament, to be free of government control and have a  
governance structure that espouses a public private partnership mode of operation; 
 

 The National Accreditation Authority for Education (NAAE) is to be an independent body that 
develops standards for all aspects of educational practice, institutional and 
curricula/course/programme with a clear distinction between the two. It also identifies the norms, 
terms and conditions  under which quality certificates can be granted by the SSC  via the 
empanelled accrediting agencies /bodies; 
 

 NAAE is also responsible for seeking and establishing equivalence with other accreditation and 
regulation systems/bodies in the world. It invites publications,  regarding  SSCsô performance 
including its own, from the empanelled rankings(institutions and curricula) bodies;  
 

 NAAE as a national body will provide guidelines for quality education standards and the strategy 
and operational policy  for Sector Skill Councils (SSC), that can be customized w,r.t. the domain;  
 

 NAAE will be an apex national body that acts as the final court of appeal regarding all matters in 
relation to accreditation and regulation w.r.t . national and international concerns. Otherwise its role 
is advisory and will not be responsible to  handle day to day implementation issues;      
 

 NAAE will not accredit and certify courses and education institutions but will qualify and certify the 
performance of SSCs, and will be the appellate body for empanelled accrediting and 
regulation/audit agencies; 
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 The University Grants Commission(UGC) -  modified role and responsibilities (Existing body);  

- provides funding to institutions and programmes  

- will provide funding only to those institutions that are accredited and for courses/programmes that 

are accredited  

- may consider providing funds to those institutions that are not accredited due to lack of money, on 

set terms and conditions  

- audits the functioning of the UGC State Chapters 

 The University Grants Commission (UGC) will have state chapters with  slightly modified roles and 
responsibilities; 
 

 The UGC will be a purely funding body, which on the recommendation of the NAAE will fund SSCs 
and indirectly the education institutions and courses accredited by the SSCs. The allocation and 
disbursement of funds may be handed over to the SSCs so as to avoid duplication of work by the 
State UGC chapter. It might not also necessitate the development of a State UGC Chapter if the 
State SSC takes on in addition the  mantel of responsibilities of the State UGC Chapter;   
 

 The UGC will seek and redirect the allocation of funds from the central government and private and 
international bodies, and any  other sources;  
 

 The UGC will fund all deserving  education  institutions  and courses at all levels of  learning 
(Higher, Vocational and K-12); 
 

 The UGC may work with existing  government  and private education bodies  and the SSCs to 
redistribute funds as ordained (Higher education ,Vocational and K-12); 
 

 The financial audit operation arm of the UGC will be allocated to the  National Board of Education  
Regulation (NBER);   
 

 State UGC Chapters will  coordinate the funding mechanism between the UGC,SSC, State Govt., 
and education institutions; 
 

 State UGC chapters may apprehend and also recall funds allocated to education institutions on the 
recommendation of the NBER and NAAE due to loss of accreditation certification;   
 

 The UGC will be the final appellate body regarding issues related to institutional funding at all 
levels;  
 

 

 National Board of Education Regulation (NBER) (Recommended, to be instituted); 

- the sole  independent regulatory board that may have chapters in a particular skill sector; 

- may also have State level chapters;  

- indirectly audits the functioning of accredited institutions and programmes using multiple 

empanelled  auditing   agencies;  
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-      audits the functioning of   empanelled auditing agencies, SSC, NAAE, UGC (using a 360 degree  

       feedback process);  

- has the power to recommend revoking institutional and programme/course curriculum 

accreditation, if the institution/ programme fails  the audit; 

- has the power to recommend  the issue of the Probationary Accreditation License; 

 

 The National Board of Education Regulation (NBER) is an independent board that  facilitates the 

maintenance of standards by audit and recommendations towards de-licensing accreditation; 

 The role of NABER is only advisory ; 

 NABER will carry out its responsibilities by empanelling regulation agencies  to carry out the day to 

day operations of auditing, documenting and reporting  w.r.t the status of curriculum standards, 

institutional standards and   fund utilization; 

 NBER to receive all escalated complaints with reference to conduct of audits regarding institutions, 

programmes and SSCs and the empanelled audit bodies;    

 

 National Skill Development Corporation/Trust (NSDC) (Existing); 

- is a not for profit trust 

- to encourage private sector participation in the field of skill development 

 

 National Council on Skill Development (NCSD) (Existing); 

- will provide apex level policy directions and guidelines for skill development 

 

 National Skill Development Coordination Board (NSDCB) (Existing); 

- to coordinate and harmonise the governmentôs initiatives for skill development, spread across 

seventeen Central ministries and State governments 

 

 Sector Skills Council (SSC)- National level bodies feeding into development,  based on employer 

needs and industry standards; (Recommended to be instituted); 

- each skill sector w.r.t  the 28 high- rise  sectors to be allocated a SSC (20 already identified by the 

11th 5 Year Plan)   

- State/Region may  have a SSC chapter pertinent to that sector   

- SSCs are accountable to NAAE  

-  will act as interface between NAAE and State SSCs   

- to monitor the functioning of  State SSCs and the empanelled accrediting agencies under the SSC  

- to set up guidelines that account for localisation of some accreditation norms laid down by NAAE 
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- to also compute Institution-SS Council ratio, to set up the maximum number of councils that can 

open in a State/Region for a select education vertical 

 
The independent bodies, working together, will ensure that accrediting, funding and auditing are 

handled by three different bodies (SSC state Chapters, SSCs, NAAE) and their outsourced empanelled 

agencies, instead of one single body, as is the current modus operandus.  

 

 

State Level 

 

 Sector Skills Council -State Chapter  (SSC) (Recommended); 

- each State/Region may have one SSC state chapter 

- accountable to SSC (National Level)  

- will act as interface between  central SSC, independent accreditation bodies and institutions  

- to monitor the functioning of independent councils under the SSC state chapter  for the respective 

domain 

- to set up guidelines that account for localisation of some accreditation norms laid down by National 

Level SSC, for respective domains 

 

 Empanelled Independent  Accreditation Bodies under SSC (State or National) 

(Recommended); 

- all local accreditation units are decentralised independent units under  the state chapter SSC and  

subsequently under the national level SSC  

- can initiate changes in the norms prescribed by apex bodies, post notional approval of the same by 

SSC  

- all independent accreditation bodies will have to register themselves with the SSC at the state level 

and the NAAE at the centre  

- responsible for issuing Provisional Accreditation Certification with validity of eighteen months  

- responsible for continuous óAccreditationô 

 

 UGC State Chapters (Recommended); 

- act as interface between State Government and UGC National Level  

- act as interface between Institutions and UGC National Level 

-  co-ordinate funding process  

- accountable to UGC National Level 

- co-ordinate with Independent Accreditation Bodies 

- evaluate every accredited institution in the State for funding 

- review funding applications 
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b. Accreditation Process in Brief 

 
Accrediting New Institutions 

 It is essential for all new institutions to obtain a óProvisional Accreditation Certificationô for 

courses/programmes before the commencement of all operations, without exclusion, concerning 

the same; 

 The validity of this provisional certification will be for eighteen months; 

 Broad parameters that will be considered for obtaining provisional certification are: 

- infrastructure ï teaching and non teaching/practical /projects 

- course design and content 

- processes in place  to achieve course outcomes and the related learning experiences   

 After the provisional certification has been obtained, institutions may begin the admission process; 

 At the end of one year and before the completion of eighteen months, the Independent 

Accreditation Bodies will review the institution under respective domains/programmes; 

 At this juncture all standard parameters for accreditation will be considered; 

 Subject to clearing these parameters, an institution will be accredited; 

 Failing the programme/course accreditation parameters will be dealt with in detail later. 

Accrediting Existing Institutions 

 

 Existing institutions may choose to approach any of the multiple independent accreditation bodies 

under the SSC; 

 These Independent Accreditation Bodies will consider the institution based on  set parameters for 

accreditation; 

 Certification will be issued depending on the result. 

 
Continuous Accreditation 

 

 Accreditation should ideally occur once every  five/ten years (inconsideration of the scale to be 

addressed); 

 Set parameters will be reviewed/audited periodically  to ensure minimum standards are  

continuously met; 

 Lifelong accreditation with periodic regulation/audit may also be considered based on historical 

evidence;  

 Improvements made from the previous time should be considered 
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c. De-accreditation on the Basis of Non-compliance 

 
New Institutions 

 

 New institution that fail  to obtain  óProvisional Accreditation Certification,ô cannot begin  the 

admission process; 

 Based on reports and reasons stated for not obtaining the certification, institutions may choose to 

make suitable changes and apply for Provisional  Accreditation Certification again; 

 Institutions may also choose not to open at this stage. 

 

Existing Institutions 

 

 If an institution fails certification at the initial stage, the Independent Accreditation Bodies will 

provide  a probationary certificate for a period of one year; 

 Within the year, the institution has to address the problems and demonstrate improvement and 

apply for certification again; 

 Probationary certificate may be extended further for another six months if required; 

 More than two extensions will not be entertained; 

 Failing certification subsequent to two extensions, will result in the institution losing all privileges of 

accreditation (dealt with separately under the head ï Consequences of Accreditation); 

 Institutions may receive another one year grace period, at the discretion of SSC and NAAE, to 

meet minimum standards and obtain certification, failing which institution will be recommended to 

shut down. 

 

Continuous Accreditation 

 

 Failing to obtain certification during the continuous accreditation period will automatically lead to 

certification being converted into óProbationary Certification,ô for a period of one year; 

 Post receiving a óProbationary Certification,ô the process is identical to that outlined under the 

above section titled ï Existing Institutions; 

 
 

 d. Regulation Process in Brief 

 
Regulation of   NAAE, UGC and NBER 

 Al the three central bodies are independent in nature; 

 They are all accountable to the Government of India, to the Public and to each other; 

 The activities of all  the three bodies are to be audited compulsorily once every three years; 

 Surprise audits will also be permitted; 

 All findings must be made available on the public domain; 
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 Auditing is to be conducted by an independent committee which includes representatives of all 

stakeholders. 

 
Regulation/Audit of SSC by NAAE 

 

 NAAE to constantly monitor functioning of SSCs; 

 NAAE may hold surprise audits any time; 

 Compulsory audit to be held every three years; 

 Any complaint against SSCs to be made to NAAE. 

 

Regulation/Audit of UGC State Chapters by UGC 

 

 UGC to constantly monitor  the functioning of its State Chapters; 

 UGC may hold surprise audits anytime; 

 Compulsory audit to be held every three years; 

 UGC to audit the funding arm of the SSC if it also  functions as the UGC state chapter; 

 Any complaint against State Chapters to be made to UGC. 

 
Regulation/Audit of Independent Accreditation Bodies by the relevant SSC 

 

 Each SSC to operationalise the accreditation processes by identifying and empanelling an 

appropriate number of accrediting agencies/bodies.   

 SSC to constantly monitor functioning of relevant  Independent Accreditation Bodies; 

 SSC may hold surprise audits any time; 

 Compulsory audit to be held every three years; 

 Any complaint against Independent Accreditation Bodies to be made to SSC; 

 SSC to ensure that accreditation of all existing institutions takes place within two years of the new 

system being operational. 

 
Regulation/Audit of Accreditation Process by NBER 

 

 NBER  through its  empanelled regulation/audit bodies /agencies may conduct surprise audits of an  

institution any time; 

 Visits must be made, once every two years, compulsorily; 

 NBER has the right to recommend the conversion of  any level of certification to a Probationary 

Certification should the institution fail the regulatory audit; 

 Institutions failing audits may also result in the Independent Accreditation Bodies that issued the 

certification to be audited; 
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 Post  the allocated time frame for addressing the  audit recommendations, both by the institution 

and NAAE, NBER may publish the recommendations provided to Independent Accreditation 

Bodies and NAAE; 

 Under extreme circumstances, NBER may also recommend the closing down of a higher education 

institution. 

 
At all times, the Ministry for Human Resource Development (MHRD), Government of India, may undertake 

to conduct an audit of any of the bodies and/or processes adopted. All entities in the accreditation 

framework are subject to the judicial system of India.  All audit reports must be available on the public 

domain. 

  

Part III. Consequences of Accreditation and De-Accreditation 

 a. Consequences of Accreditation 

 
New Institutions 

 

 Once accredited, new institutions will be permitted to begin the admissions process; 

 New institutions will also be allowed to remain autonomous and issue degrees once accredited; 

 Institutions may apply for government funding only if accredited, and once the Provisional 

Certification has been converted into a proper/full Certificate of Accreditation. 

 

Existing Institution 

 

 May apply for aid only once accredited; 

 Can also issue degrees once accredited; 

 Once accredited, institutions need not be affiliated to a University. 

  
Continuous Accreditation 

 

 Depending on  the track record of continuous accreditation, institutions may receive greater share 

of government aid/funding; 

 Institution will be allowed to continue issuing degrees. 

 
b. Consequences of De-Accreditation 

 
New Institutions 

 

 Without the Provisional Certification, the institution cannot begin admissions; 

 Until Provisional Certification is converted into a proper certificate of accreditation, the institute will 

not be allowed to issue degrees; 



32 
 

 On failing to convert Provisional Certification into a proper certificate of accreditation, further 

admissions will be stopped; 

 Funding requests will not be considered unless, the reason a proper Certificate of Accreditation is 

being withheld is due to failure to meet minimum standards only due the lack of financial resources. 

 

Existing Institutions 

 

 Institutions with  Probationary Certification cannot hold examinations or issue degrees; 

 If Probationary Certification is extended for the second time, admissions are to be put on hold; 

 On failure to convert the Probationary Certificate into a proper certificate, institutions may be asked 

to shut down; 

 If on two occasions, an institution fails the NBER audit, it will be recommended that all funding will 

be withdrawn and admissions for the academic year may be stopped. 

 
The process of accreditation should lead to a market ranking/rating of the institutions. The process should 

also be an indicator based on which funding to institutions may be provided. The major consequence of 

making accreditation indispensable (at least for the next 5 years) is to ensure that all institutions meet basic 

quality standards and produce students who are globally employable.  

 
 
c. Foreign Universities and Institutions 

 
All universities, domestic or foreign, should be accredited by the Indian system. Since the direct 

consequence of accreditation is the right to issue degrees, foreign universities may consider coming to 

India. Foreign Universities in India will also be subject to the rules, laws and regulations of India. Presently 

foreign universities are not permitted to award degrees in part or whole on India soil.   

 
 
d. Relocation Policy 

 
Should an institution be asked to close down, one must have a proper relocation strategy for students and 

staff, the conduct of examinations and the award of degrees. A sound relocation strategy and process will 

be a parameter for awarding accreditation. Every institution should have in place a relocation policy that is 

available on the public domain. As part of the orientation programme during admission, students must be 

briefed on the relocation process. Similarly, staff too should be briefed on the relocation policy at the time of 

joining the institution. 
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On Obtaining a Probationary Accreditation Certificate 

Examination and Degree   

 

 On obtaining a Probationary Certificate, the institution loses the right to hold examinations and to 

issue degrees; 

 Each institution should have a sister concern  within  and outside the state; 

 Sister concerns should be based on the following guidelines; 

- Minimum of three sister concerns within the State 

- Minimum of two sister concerns for every four neighboring States  

 Annual final examinations should be conducted by sister concern institutions alone; 

 Degrees should also be provided by the same sister concern institution. 

 

Students 

 

 Students may choose the sister concern institution from which they would like to obtain  the degree   

(and therefore attempt examinations from the same institution);  

 If the Probationary Certification is not converted into a proper/final certificate, students should have the 

choice of continuing in the parent institution or transferring to a sister concern; 

 The fees structure would be that of the institution that the student chooses to attend, and be no different 

from the original institution where he/she took admission.   

Teachers 

 

 If teaching quality is not the reason for a failed audit, then teaching will be permitted on the campus; 

 If teaching quality is the reason for the failed audit, students should be allowed to attend classes in 

sister concern institutions of their  choice based on availability of seats; 

 Institutions should take immediate measures to rectify teaching quality, including letting go of poor 

quality faculty and hiring better quality faculty. 

 

On Ordering the Closure of an Institution 

Examination and Degree 

 

 The process of evaluation and issuing degrees will be similar to that when a Probationary Certificate is 

awarded/issued to an institution;  

 Teaching will be allowed to continue (provided that was not the reason for the failed audit) only for the 

remainder of the current academic year; 

 If teaching is the reason for the failed audit, students will be asked to transfer to other institutions 

immediately (the whole process will be smoothly conducted). 
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Students 

 

 Upon receiving a notice for the closure of the institution/programme, students may choose to continue 

in the current institution till the end of the current academic year, if teaching is of the required quality; 

 If students are required to transfer to  institutions with immediate effect, they may choose to go to any 

institution of their choice (choice should not be limited to only sister concerns) dependent on the 

availability of seats; 

 Legislation may help in relocating/transfer  of all students; 

 Transfer to another institution may be based on a screening process (based on performance of the 

student) held by the institution concerned 

 Students who are not successfully relocated to individual satisfaction  will have the right to demand and 

receive all fees paid to the institution with interest applicable for the financial year; 

 In consideration of the lack of availability of seats in the sister concern, on closure of the parent 

institution, the parent institution is bound to pay the requisite fee in to the college where the student has 

got admission, in India. This is irrespective of the fact that there may be a substantial difference in the 

fee structure between the new and parent education institution, where the student was originally 

studying.  

 

Staff (Teaching and Non-Teaching) 

 

 The academic market should be able to absorb most  of the quality staff; 

 Should the current academic year continue for a period of over three months, salaries should be paid to 

staff that choose to stay for the remainder of the period; 

 Should the remaining academic period be less than three months, institutions should provide salaries to 

all staff for a period up to a maximum  of three months, post closure of  the institution or till the staff 

obtains employment elsewhere, whichever is first; 

 Policy may be required to relocate those people who are good at their work but have not obtained 

employment within the end of academic year (if the time to closure of the current academic year is 

greater than three months) or within three months, post closure of the institution. 

 

 

 

 

 

 

 

 

 

 

 

 

 



35 
 

Part IV. Sector Skill Councils as the core of the accreditation and certification system 

 

a. Role of Sector Skill Councils 

Educational accreditation is a type of quality assurance process under which services and 
operations of an educational institution or program are evaluated by an external body to determine 
if applicable standards are met. Should standards be met, the institution is accordingly certified 
whereby accredited status is granted by the agency. This status is valid locally, nationally and 
globally (as per the tenets of the NAAE and the relevant SSC) and enjoys all privileges that come 
with it.   

 

National and State chapters of the relevant Sector Skill Council (SSC) will be responsible for the 
requisite quality outcomes of the pertinent education institutions under its wing. Independent 
Accreditation Agencies /Bodies under the SCC and óRankingô bodies will be responsible for the on 
the ground action in-developing and sustaining all aspects of quality in an education institution and 
or programme/course/ curriculum.   

 

Regarding the process of sustaining the established stands w.r.t quality, because of which the institution 

and or programme/course /curricula was and continues to be accredited and certified; it calls for an 

independent audit. The independent audit /regulatory process will be the responsibility of the independent 

regulatory agencies, empanelled under the NBER, periodically advising the SSC, State and Central 

chapters on the status of quality maintained. 

  

Sector Skills Councils (SSCs) 

ñSector Skill Councils (SSCs) are national partnership organizations that bring together business, labour and 

educational stakeholders. Operating usually at arms length from the Government, Sector Councils are a 

platform for stakeholders to share ideas, concerns and perspectives about human resources and skills 

issues, and, in a collective, collaborative and sustained manner, find solutions that benefit their sectorò. 

Source: Defined by Human Resources & Skill Development Canada 

 

Leading western economies such as Canada, Australia, and the United Kingdom have set up Sector Skill 

Councils to address sector specific human resource development gaps in their countries. These countries 

addressed the need for a coordinated effort in dealing with the issue of skill shortages and develop  the 

human resource concerned.  However this is an ongoing process as markets continue to change at an 

accelerating pace and employers want employees to have a plethora of skills pertinent to  the quality 

standards ascertained to meet such demands..   

 

 

SSCs are national partnership organisations that bring together the key stakeholders on a common 

platform-Industry, Labour, Academia and the Government. The main objective of SSC is to address the skill 

shortages and other human resource development issues that are affecting the industry sector. SSCs are 

national level bodies feeding into development of employer needs and industry standards.  As identified by 

this Subïcommittee a SSC is also to  be responsible   for accrediting and certifying educational institutions 

and programmes/courses /curricula  visô-a-visô the  accreditation of standards identified and undertake the 

necessary initiatives  to address the required scale  in various verticals of the service sector. 

 

http://en.wikipedia.org/wiki/Quality_assurance
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Sector Skill Councils will operate in the PPP mode in the 28 high growth sectors indicated in this document. 

Industry will play a key role in the development and operations of these SSCs.  

 It is also recommended that the: 

 Apex industry associations will evolve the skill development vision and plan  for their respective 

sectors; 

 The SSC will address both VET (Vocational Education and Training) and  HE (Higher Education ); 

 The 28 high rise sectors are equally distributed among óManufacturingô and óServicesô.    

Present indicators in Figure 5, below qualify the Service Sector at about 31 per cent of the total workforce.  

However the bulk of that current workforce is unqualified and illiterate. It is essential that the skills and 

competencies of various service streams be mapped, standardized and the programmes be accredited along 

with the institutions that offer the same. Even within Services 80 per cent  of the workforce is employed in 

traditional sectors like trade, construction, transportation and community services. 

Bulk of the current workforce is unqualified and untrained. 40 per cent  of current workforce is illiterate and 

another 40 per cent are school dropouts. 

Figure-5 

 

Source: BCG (2008) 
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However as indicated in Figure 6, there is a significantly higher demand for a qualified /skilled workforce in 

incremental demand. To address the required quality and scale an effective and efficient accreditation 

system that is inclusive of all levels of education is the need of the hour. It must aim to bring into its fold all 

non-formal streams as well. The educational framework must address all types of employment and establish 

standards that are globally acknowledged. There is a significantly higher share of demand for 

qualified/skilled workers in incremental demand.  

 
Figure 6 

 

Source: BCG (2008) 

 

 

Over the next 5 years there would be a demand for an additional 85-90 million people to be gainfully 

employed in various verticals in the service sector. As indicated below are some important service sector 

verticals that can be indicative of the goals of the SSC.  One of the key enablers of this growth is an 

inclusive educational framework, with well recognised and effective standards that can add value to the 

workforce quality.  In this education-employment ecosystem, clarity with respect to the role, responsibility 

and outcomes of the SSC is quiet critical. 
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 It is recommended that SSCs will help identify and develop: 

  

 New skills required and the curriculum and courseware  to develop the same in line with  industry 

needs ;   

 Faculty training to deliver and assess, óadd onô and new and  self financing courses;    

 The infrastructure  required for the courses designed; 

 Methodologies for Open Distance Learning (ODL) and e- learning  platforms; 

 Linkages with associations and trade and commerce bodies, vocational education and training 

bodies, local and global projects, corporate bodies, statutory and regulatory bodies, foundations 

and NGOs round the world.  

   

  SSCs will also be responsible to: 

 Operate  as  apex bodies for all Academic Staff Colleges and Training Institutes and Finishing 

Schools  and  similar programmes operating  in and out of regular colleges;  

 Provide internal quality assurance with reference to the institution (public and private),  

courses/programmes  delivered; and  faulty available;   

 Provide  training needs for faculty development, institutional management,  assessment and 

evaluation  (formative and summative) with reference to the deliverables identified for the institution 

and the individuals concerned (the teacher and the taught) 

 Provide  training in the use of ICT for education;  

 Facilitate  the recognition of  informal learning methods; 

 Facilitate   familiarity with the use of  ICT to increase flexibility and reduce costs-online assessment 

and electronic data transfer; 

 Promote  an inclusion agenda that focus on: the disengaged learner; recognition  of small sections 

of learning;  industry/work/trade  related vocational  programmes in school /+2 ; core skills/ 

employability skills;    

 Facilitate   all forms of learning and enables alignment with  other frameworks; 

 Facilitate  the understanding of óLevels of Learning and Skillsô attained; 

 Develop assessment processes to measure the identified outcomes of an accredited 

course/curricula/programme of instruction; 

 Facilitate  the award of credits and the  transference of credits from one vertical to another for 

horizontal and vertical mobility; 

 Develop capacity building projects with similar bodies round the world as indicated in the county 

focus table below; 

 Develop norms (exhaustive and inclusive), addressing all aspects of ñInstitutional and  

Curriculum/Programme Accreditation ñ in collaboration with the guidelines  mooted by the NAAE; 

 Assess, empanel  and certify accrediting agencies /bodies;  

 Grant the certificate of accreditation for both, institutional and programme/curriculum. 
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b. Sector Skill Councils-Merger of Industry Academia and Professional Bodies 

As indicated in Figure 4, there are a number of statutory and regulatory bodies that certify programmes of 

instruction outside the academic sphere of influence. A list is provided in Annexure 8. However it is 

recommended that all courses/programmes /curricula are certified under the relevant SSCs. Hence the 

existing regulatory and statutory bodies will now slot under the appropriate Sector Skill Council and take 

over the mantel along with the role and responsibilities of the SSC as recommended.  Wherever 

appropriate, the National Council for Vocational Training (NCVT) will work together with the other relevant 

statutory /regulatory/ accrediting bodies concerned.  

 All academic institutions at all levels will also come under the preview of the appropriate Sector Skill 

Council. As indicated earlier, these SSCs will operate in a PPP mode with functional and governance 

autonomy.  

The SSC will accredit by setting a guidance framework mapping supply- demand requirements and 

deficiencies with reference to skills and competencies, based on outcomes and performance measures and 

rating and ranking of institutions and the programmes/courses/curricula concerned. 

Private enterprise and industry associations will have a key role along with academicians in the 

development, governance and operations of the SSC. Given below are a list of the SSCs, industry 

associations and statutory and regulatory bodies if any and the academic progrmmes at all levels that will 

come under the preview of the SSC.   

All academic institutions at all levels will also come under the preview of the appropriate Sector Skill 

Council. As indicated earlier these SSCs will operate in a PPP mode with functional and governance 

autonomy. The SSC will accredit by setting a guidance framework mapping supply- demand requirements 

and deficiencies with reference to skills and competencies, based on outcomes and the related performance 

measures, rating and ranking of institutions, and the programmes/courses/curricula concerned. 

Private enterprise and industry associations will have a key role along with academicians in the 

development, governance and operations of the SSC. Given below are a list of the SSCs, industry 

associations and statutory and regulatory bodies if any and the academic progrmmes at all levels that will 

come under the preview of the SSC.   

Twenty eight Sector Skill Councils have been identified as areas of growth in the óManufacturingô and 

óServicesô space.   The table below identifies the: 

  Sector Skill Council;  

  Industry association/s that can  support the SSC;  

  Role and responsibility of the Sector Skill Council;  

  Existing statutory and regulatory bodies that can certify courses, relevant under a SSC; 

  Academic   courses feeding into the SSC courses w.r.t. Higher Education. 
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SL
NO 

 

SECTOR SKILL COUNCIL 

 

APEX INDUSTRY 
ASSOCIATION 

 

ROLE   & RESPONSIBILITY 
OF THE SECTOR SKILL 

COUNCIL 

 

EXISTING STATUTORY & 
REGULATORY BODY 

CERTIFYING 
PROGRAMMES/ 

COURSES 

 

COURSES PRESENTLY FEEDING 
THE SECTOR /SSC WRT HIGHER 

EDUCATION 

Manufacturing  

1 Automobile & Auto 
Components 

-Current Turnover: 
 US$ 45 billion  
-Expected Turnover: 
 US$145 Billion by 2016  
 
 
-Current employment at    
all levels10.5 million 
 
-Target employment  at 
all levels 25.0 million by 
2016  
 
(90% skilled manpower 
required .6.25 million 
technical and 
managerial personnel 
required to be trained ï
training requirements 
included) 
 
 

Society of Indian 
Automobile 
Manufacturers 

            & 

Automobile 
Component 
Manufacturers  
Association (ACMA) 

 Identify Skill       
    deficiencies  
 

 Envision the sectoral       
     plan  to  meet growing   
     needs  
 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of       
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

   Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

   Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

AICTE  

(All India Council of 
Technical Education) 

Courses: 

BE, BTech & 

MTech in:  

- Mechanical  
- Automobile   
- Electronics 
- Infotronics 
- Mechatronics 

Training requirements: 

- Manufacturing 
Management 

- SQC 
- TQM 
- 6-Sigma 
- Statistical Process 

Control, 
- Kaizen Practices  
- Lean manufacturing 

&Breakthrough 
Management 

- CAD(computer Aided 
Design) 

 -  CAM (Computer Aided 
Manufacturing)  etc. 

2 Electronics Hardware  

-Current Turnover: 

 US$ 30 billion  

-Expected Turnover: 
 US$320 Billion (2016) 
 
-Current employment at 
all levels 1 .5 million 
direct + 3.0 million 
indirect 
-Target employment  at 
all levels 7.14  million 
direct+ 14.0 million 
indirect  by 2016 
 
( 5% graduate 
engineers, 
15%  diploma holders  
50% Skilled workers 
30%Semiskilled workers 
are  required) 

 

 

 

Electronics Industry 
Association India 

(ELCINA) / 

ELCINA Electronics 
Industry Association 

India 

 

 

AICTE 

Courses: 

 BE,  in Electronics 

 B. Tech 

 M. Tech 
 

 Training requirements: 

 Chip manufacturing  

 Embedded software 

 VLSL design 

 Assembly line operations 
etc. 
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SL
NO 

 

SECTOR SKILL COUNCIL 

 

APEX INDUSTRY 
ASSOCIATION 

 

ROLE   & RESPONSIBILITY 
OF THE SECTOR SKILL 

COUNCIL 

 

EXISTING STATUTORY & 
REGULATORY BODY 

CERTIFYING 
PROGRAMMES/ 

COURSES 

 

COURSES PRESENTLY FEEDING 
THE SECTOR /SSC WRT HIGHER 

EDUCATION 

3 Textiles,  Apparel 
and Garments 

-Current Turnover: 

  US$ 47 billion  

  -Expected Turnover: 
  US$115 Billion by    

    2016 
 
-Current employment at    
  all levels 35 million   
-Target employment  at  
  all levels 41.5  million  
   by 2016    
 
( the 6.5 million increase 
will comprise off: 
10%  management and 
technical graduates,   
20%  ITI certificate 
holders, 50%  Semi 
skilled workers & 20% 
unskilled workers) 

 

Textiles Association 
(India)-TAI 

 

 

South India  Textile 
Research 

Association  

 

North India Textile 
Research 

Association  

 Identify Skill       
    deficiencies  
 

 Envision the sectoral       
     plan  to  meet growing   
     needs  
 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of       
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

   Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

   Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

National Institute of 
Fashion Technology 

(NIFT) 

  

 

Courses: 

Bachelor Programmes in 

  Design 
B. Des. (Fashion Design) 
B. Des. (Leather Design) 
B. Des. (Accessory Design) 
B. Des. (Textile Design) 
B. Des. (Knitwear Design) 
B. Des. (Fashion 
Communication) 
 
Bachelor Programme in  

 Technology 
B. F Tech. (Apparel 
Production) 
 
Master   
M. Des. (Master of Design) 
M.F.M. (Master of Fashion 
Management) 
M. FTech. (Master of 
Fashion Technology) 

Training Required: 

Info NA 
 (Not Available) 

4 Leather and Leather 
Goods 

-Current Turnover: 

  US$ 4 billion  

  -Expected Turnover: 
  US$ 9 Billion by    

    2016 
 
-Current employment- 
160529 
-Target employment ï 

   230141 by 2016   

Indian Leather 
Products Association 

(ILPA) 

Central Leather 
Research Institute 

(CLRI) 

+  

 National Council of 
Vocation  & Training    

(NCVT)  

Courses 

Diploma in Leather Goods 

Diploma in Leather Garments 

Diploma in Leather Footwear 

P.G. Diploma in Leather 
Processing 

Training Required 

- Chemistry 
- Leather processing 

 etc. 

5 Chemicals and 
Pharmaceuticals & 
Homeopathy  

 
  -Current Turnover: 

  US$ 66 billion  

  -Expected Turnover: 
  US$168 Billion by    

    2016 
 
-Current employment - 
588275   
-Target employment  - 
711990 by 2016    

 

Indian 
Pharmaceutical 

Association (IPA) 

 

Pharmacy Council 
of India (PCI) 

 

Indian Homeopathy 
Medical Association 

(IHMA) 

Courses 

B.E , B. Tech in Chemical 
engineering 

M. Tech in  Chemical 
engineering 

B. Pharm 

Training Required 

Info NA 
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SL
NO 

 

SECTOR SKILL COUNCIL 

 

APEX INDUSTRY 
ASSOCIATION 

 

ROLE   & RESPONSIBILITY 
OF THE SECTOR SKILL 

COUNCIL 

 

 Identify Skill       
    deficiencies  
 

 Envision the sectoral       
     plan  to  meet growing   
     needs  
 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of       
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

   Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

   Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

 

 

 

 

 

 

 

 

 

 

 

 

EXISTING STATUTORY & 
REGULATORY BODY 

CERTIFYING 
PROGRAMMES/ 

COURSES 

 

COURSES PRESENTLY FEEDING 
THE SECTOR /SSC WRT HIGHER 

EDUCATION 

6 Gem and Jewellery 

-Current Turnover: 

  US$ 16 billion  
  -Expected Turnover: 
  US$ 41 Billion by    

    2016 

Gem & Jewellery 
Exporters 

Association  

Gemological 
Institute of India 

(GII) 

 

Courses 

Diploma in Gemology 

Diploma in Diamond Grading 

Diploma in Jewellery 
Designing 

Gem Identification Certificate 
course 

Diamond Grading Certificate 
course 

Certificate Course in Cut 
Designing and Analysis 

Training Required 

-Info NA 

7  Architecture, 
Building & 
Construction   

 

                -  

 

Buildersô Association 
of India (BAI) 

Council of 
Architecture (COA) 

 

National Institute of 
Construction 

Management and 
Research 
(NICMAR) 

Courses 

B E in Civil Engineering 

B. 42rc h 

PGP ACM : Post Graduate 
Programme in Advanced 
Construction Management 

PGP PEM : Post Graduate 
Programme in Project 
Engineering and Management 

PGP REUIM : Post Graduate 
Programme in Real Estate &  
Urban Infrastructure 
Management 

Construction Project Mgt 

Building Maintenance Mgt 

Construction Safety Mgt. 

Highway Project Mgt. 

Oil & Gas Pipelines Project Mgt. 

Oil & Gas Pipelines Project Mgt. 

Construction Contracts Mgt 

Training Required 

 - 

8  

 

 

 

 

 

 

Food Processing / 
Cold chain/ 
Refrigeration 

-Current Turnover: 

  US$ 5.5 million  

      
 
 
 

India Chapter of the 
Global Cold Chain 

Alliance 

 

All India Food 
Processorsô 

Association (AIFPA) 

Central Food 
Technological 

Research Institute 
(CFTRI) 

 

 

 

Courses 

M.Sc. [Food Technology 
Programme) 

Training Required 

- Engineering 
- Statistics and Applied 

Mathematics 
- Packaging Technology  etc. 
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SL
NO 

 
 
SECTOR SKILL COUNCIL 

 

 

APEX INDUSTRY 
ASSOCIATION 

 

ROLE   & RESPONSIBILITY 
OF THE SECTOR SKILL 

COUNCIL 

 

 

EXISTING STATUTORY & 
REGULATORY BODY 

CERTIFYING 
PROGRAMMES/ 

COURSES 

 
 
COURSES PRESENTLY 
FEEDING THE SECTOR /SSC 
WRT HIGHER EDUCATION 

9 Cottage industries, 
Handlooms and 
Handicrafts 

         Info NA    

  Identify Skill       
    deficiencies  
 

 Envision the sectoral       
     plan  to  meet growing   
     needs  
 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of       
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

   Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

   Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

State owned bodies 
 

+ 

NCVT 

Courses 
Diploma in Handloom 
Technology 

Diploma in Apparel 
Manufacturing Technology 
(AMT) 

Training required 

 NA      

10 Building Hardware 
and Construction / 
materials 

Info NA 

Builders 
Association of India 
(BAI).  

 

- Courses 

Post Graduate Diploma in 
Building Technology, Post 
Graduate Diploma in 
Construction Project 
Management 

Graduation in Building 
Sciences 

BE/BTech Construction 

BE Civil Engineering 

Training required 

- 

11 Machine 
Manufacture 

-Current Turnover: 

  US$ 30 billion  

  -Expected Turnover: 
  US$133 Billion by    

    2016 
 
-Current employment - 
344745 
-Target employment  - 
487309 by 2016    

 

- - Courses 

BE Mechanical 

Training Required 

- 

12 Agriculture  
 
-Current Turnover: 

US$ 5 Billion  

-Expected Turnover: 
US$ 38 Billion by 2016  
 
Current employment ï 
93031 
Target employment  - 
104929 by 2016  

 

 Indian Council of 
Agricultural  

Research (ICAR) 

Courses 

BSc (Agriculture) / B Tech/ B F 
Sc (Horticulture, Agricultural 
Engineering, Food Science, 
Fisheries Sciences) 

 

Training requirements 

12th Science 
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SL
NO 

 

SECTOR SKILL COUNCIL 

 

APEX INDUSTRY 
ASSOCIATION 

 

ROLE   & RESPONSIBILITY 
OF THE SECTOR SKILL 

COUNCIL 

 

 
 

EXISTING STATUTORY & 
REGULATORY BODY 

CERTIFYING 
PROGRAMMES/ 

COURSES 

 

COURSES PRESENTLY FEEDING 
THE SECTOR /SSC WRT HIGHER 
EDUCATION 

 

13 Furniture and 
Furnishings  
 
-Current Turnover: 

US$ 15 Billion  

-Expected Turnover: 
US$ 72 Billion by 2016  
 
-Current employment - 
182521 
-Target employment ï 
436650 by 2016  

 
 

 

 

- 

 

ó 

 

NCVT 

Courses 

Graduate Diploma in Industrial 
Design 

Graduate Diploma in Textile & 
Apparel Design 

Graduate Diploma in Furniture 
& Interior Design 

Training requirements 

NA 

Services  

14 Animation  & Gaming 
 
Animation- 
 
-Current Turnover: 
US$460 million 
-Expected Turnover: 
US$1.16 billion by 2012  
 
 
-Current employment at 
all levels 20,789 
-Target employment  at 
all levels 30,000 by 
2010 
 
Gaming- 
-Current Turnover: 
USD 212 million  

- Expected Turnover 
USD1060 million by 
2012 at a CAGR of 
50%. 
 
-Current employment at 
all levels 6,400 
-Target employment  at 
all levels 13,100 by 
2010 
 

National Association 
of Software and 
Service Companies 
(NASSCOM) 
             
Federation of Indian 
Chambers of 
Commerce and 
Industry (FICCI) 
 

& 
Confederation of 
Indian Industry (CII) 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of    
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

  Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

  Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

 

 

 

 

 

 
 

BAGS  
(Board of Animation & 
Gamming Standards) 

Courses: 
B.A  &  
Diploma Courses :  

- 2 D  Animation 
- 3 D  Animation 
- Game Design 
- Game programming 

 
 
 
Training requirements: 

- Animators  
- Rigging 
- Texturing 
- Script Writing 
- Modeling, 
- Storyboarding 
- Animatics 
- Engineering 
- C, C++ 

           etc. 

15  ITs or Software 
Services /Products 

-Current Turnover: 

US$  59.6.  Billion  

(including exports + 
domestic ) 
 
-Expected Turnover: 
US$ 225 Billion by 2020  

 

NASSCOM 

 (National 
Association of 
Software and 

Services Companies) 

  

All India Council of  
Technical Education 
(AICTE) 

University  Grants 
Commission (UGC) 

 

 

Courses: 

-  B. E 
- B. Tech 
- B CA 
- MCA 
- M. Tech 

Training requirements: 

-Application Development 
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(including exports + 
domestic ) 
 
-Current employment at 
all levels 
  2.226 million-direct   

    8 Million indirect  
 
-Target employment  at 
all levels 10-13.5 
million-direct  by 2020  
  

 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of    
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

  Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

  Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

National Accreditation 
and Assessment 

Council (NAAC) 

-Application Maintenance  

 -Product Support  

 -Application Testing  

-Data Analytics &Processing 

-Infrastructure Management  

-Business Process    
Management  

-Enterprise Content 
Management  etc. 

-Communication Skills 

- Project Management Skills 

16 BFSI 

Insurance- USD 41 
Billion in 2007 
 
Retail finance- USD 27 
billion in 2004, USD 75 
billion by 2010 
Total banking assets to 
grow to USD 1 trillion by 
2010  

 

Indian Banks 
Association (IBA) 

 

Securities Exchange 
Board of India (SEBI) 

 

National 
Commodities 

Exchange (NCX) 

 

NAAC 

UGC 

& 

Indian Institute of 
Banking and Finance 

(IIBF) 

Courses: 

- B . Com  
- Diploma in Treasury, 

Investment and Risk 
Management 

- Diploma in 
International Banking 
& Finance 

- Diploma in Banking 
Technology 

- Diploma Examination 
for Micro Finance 
Professionals 

- Diploma In 
Commodity 
Derivatives For 
Bankers 

- Post Graduate 
Diploma In Financial 
Advising Examination 

- Diploma In Home 
Loan Advising 

- Advance Diploma in 
Urban Co-Operative 
Banking 
 

Training requirements: 

- Banking Sub domains 
- Life Insurance 
- -General Insurance 
- Health Insurance  

- Finance and Accounting 
Sub Domains 

- Communication Skills  
17 ITES-BPO/ KPO 

services 

Covered under Point 15 

NASSCOM NAAC 

AICTE 

&  

UGC 

Courses: 

-  B. COM 
- B. E 
- B.Tech 
- B SC 

 
Training requirements 

-  Communication Skills  
- Soft Skills 
- -HR Processes 

- Supply Chain 
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 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of    
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

  Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

  Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

 

Management  
- Medical Transcription 
- Call Center Operations  

Etc. 
18 Organized Retail 

 
-Current Turnover: 

US$  511 billion    
 
-Expected Turnover: 
US$833 Billion by 2013 
and USD 1.3 trillion by 
2018  
 
-Current employment at 
all levels 40.Million 
-Target employment  at 
all levels 44 .Million by 
2016  

 

Retailers Association 
of India (RAI) 

UGC 

NCVT 

Courses: 

- Post Graduate 
Programme in Retail 
Management  

- B. Com 
- B SC 
- B A 

 
Training requirements 

                 - 

19 Real Estate Services 
 
-Current Turnover: 

US$  48 billion    
 

 
  

 

Confederation of 
Real Estate 
Developer's 

Associations of India  

( CREDAI) 

 

 

NCVT 

Courses: 

-  B Com 
-  MBA 
- VET 

Training requirements 

- 

20 Media, 
Entertainment , 
Broadcasting, 
Content creation 
 
 Media & Entertainment 
- Expected Turnover - 
US$ 20.09 billion by 
2013 

 

FICCI 

&  

CII 

UGC 

& 

NCVT 

Courses: 

-  B A in Mass 
Communication 

- B A in Broadcasting 
- B A in Journalism 

Training requirements 

- 

21 Medical, Dental and 
Nursing &Healthcare 
Services 
 
-Current Turnover: 

US$ 40. Billion  

 
-Expected Turnover: 
US$ 80 Billion by 2013  
 
 
   
 
 
 
 
 

 

Indian Medical 
Council (IMC) 

 

Indian Dental Council 
( IDC ) 

Association of 
Surgeons of India 
(ASI) 

 Medical Council of 
India (MCI) 

Dental Council of 
India ( DCI) 

 Indian Nursing 
Council (INC) 

 Rehabilitation 
Council of India 

(RIC)  

 

Indian Academy of 
Pediatrics ( IAP) 

Courses: 

- MBBS 
- M D 
- Diploma in Nursing 

etc. 
 
Training requirements 

 

                   - 

 

 

 

 

 

- 



47 
 

 

SL
NO 

 

SECTOR SKILL COUNCIL 

 

APEX INDUSTRY 
ASSOCIATION 

 

ROLE   & RESPONSIBILITY 
OF THE SECTOR SKILL 

COUNCIL 

 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of    
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

  Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

  Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

 

 

 

 

 

 

 

 

 

 

 
EXISTING STATUTORY & 

REGULATORY BODY 
CERTIFYING 

PROGRAMMES/ 
COURSES 

 

COURSES PRESENTLY FEEDING 
THE SECTOR /SSC WRT HIGHER 
EDUCATION 

 

22 Tourism  Hospitality 
and Travel Trade 
 

Travel & Tourism ï 
Current Turnover - 
US$ 67.3 billion 
(2009) 
 
Expected turnover  
- US$ 187.3 billion 
by 2019 

 

Hotel association of 
India (HAI) 

Tourism Export 
Promotion Council 

(TEPC) 

UGC 

& 

NCVT 

 

Courses: 

-  B.A in hotel management 
- B A in hospitality 
- B. Com 
- MBA 
- etc 

Training requirements 

                  - 

23 Education Skill 
Development &    
Services,  Teacher 
Training   
 

Education sector 
market size- USD 50 
Billion in 2007 

 NCTE 

(National Council of 
Teacher Education) 

 

NCVT 

UGC 

NAAC 

AICTE 

Courses: 

- B. ED 
- M. ED 
- All UG,PG and PhD   

 
Training requirements 

- Teaching Methodology 
- Outcomes based 

teaching learning process 
- Linking education to 

employment  
- Soft skills and 

professional skills  
- Use of ICT for teaching  

Etc 
24  Management,  

Services,   Hotel 
Management, 
Company 
Secretaries 
 
  

 

 Chartered 
Accountants of India 

(CAI) 

Institute of Costs 
Works Accounts of 

India (ICWA) 

Institute of Company 
Secretaries of India 

(ICS) 

Courses 

- BBA 
- MBA 
- BCom 
- MCom 
- Chartered Accountant 
- Company Secretary  
- Degree/diploma in hotel 

management 
Training Required 
- 

25  Legal Affairs  
 
-Current Turnover ï 
USD 46 million (2008) 
-Expected Turnover ï 
USD 206 (2012) 
 

  

Bar Council of India 
(BCI) 

Courses 

Bachelor  of Law / LLB & 

LLM  etc 

Training Required  

              - 

26 Entrepreneurship, 
IPR , R&D  

- 

 

- 

 

- 

Courses 

         - 

Training Required 
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SL
NO 

 

SECTOR SKILL COUNCIL 

 

APEX INDUSTRY 
ASSOCIATION 

 

ROLE   & RESPONSIBILITY 
OF THE SECTOR SKILL 

COUNCIL 

 

 
EXISTING STATUTORY & 

REGULATORY BODY 
CERTIFYING 

PROGRAMMES/ 
COURSES 

 

COURSES PRESENTLY FEEDING 
THE SECTOR /SSC WRT HIGHER 
EDUCATION 

27 Transport/Logistic, 
Warehouse and 
Packaging etc. 
- Current Turnover  
USD 90 billion in 2007 
 
-Expected Turnover 
:USD 125 billion in 2010  

Association of 
Specialized 

Logistics in India 

 Establish program / 
course /  curricula   
outcomes and 
standards for  the     

    purpose of    
    accreditation  
 

 Establish institutional  
outcomes  and 
standards for  the   
purpose of   
accreditation  
 

  Establish standards 
and  empanel the   
accrediting Agencies; 
their  PDOs,   KPIs, 
and PEMs  

 

  Certify the courses 
and institutions 
accredited via the 
empanelled agencies 

 

  Undertake  
performance 
measurement  and 
rating/ranking of 
institutions and 
courses  

 

 

- 

Courses 

Diploma/degree courses in 
Logistics management, 
material management 

 

Training Required  

               - 

28 Telecom 
-Current Turnover: 

US$ 10billion  

-Expected Turnover: 
US$26Billion by 2016  
 
-Current employment at 
all levels 1million 
-Target employment  at 
all levels2.million by 
2016 

Telecom Regulatory 
Authority of India  

(TRAI)  

Cellular Operator 
Authority of India 

(COA  

 Institute of Telecom 
and Communication 
Engineers (IETE ) 

&   

 

Advanced Learning 
&Training  (ALT), 

Ghaziabad 

Courses 

- Diploma in Telecom  

- BE in Telecom by IETE.  

- MBA in Telecom by IGNOU  

- Advance Technical Course 
by ALT, Ghaziabad 

 

Training Required  

MES based 100 to 200 hrs 
curriculum on:  

- Certificate Program in 
Telecom Sales  

- Certificate Program 
Telecom Customer Service  

- Certificate Program in 
Installation & Fault Repair  

- -Certificate Program in 
Tower Maintenance 

Source: Industry Associations, ICRIER,  the 11th 5 Year plan and ñCase for Setting Up Sector Skill Councils 
in Indiaò ïCII ,Technopak, IBEF, Annual Survey of Industries 2007-08, F&B website 
 
There are many gaps in the information required, as is indicated in the above table. The Indian education 
system has to move into an extensive programme of mapping skills and competencies in these identified 
sectors, develop standards, design and develop courses at all levels and establish accrediting and audit 
bodies to assure and ensure the requisite quality for the same. 
 

c.Challenges-Stratergy and Operations of the SSCs 

The recommendations below are categorised as challenges and require strategies to make them 

operational under the SSCs, to enable the desired outcomes, in the set interval of time. It is essential to:  

 Identify all employment opportunities under all the SSCs at all levels and map the skills and 

competencies required for horizontal and vertical mobility both academically and professionally. 

Identification of skills to be developed with an emphasis on employability and training sector-wise is 

the need of the hour. Hence SSCs are to asses skill requirements w.r.t industry demand in both the 

organised and unorganised sectors;  
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  Ascertain standards of training, procedures of delivery, quality assessment criteria, and review 

mechanisms and parameters on which  the training institutes and programmes can be measured; 

 

 Address the mammoth task of the envisioned scale of developing the SSCs and to accredit  all the 

programmes / courses/curricula and institutions  to  capacity, at all  levels  in the next three  years; 

 

 Ensure the equity and access of  quality education for all, under SSC  (youth, disadvantage 

communities, minorities, the poor, women, disabled, dropouts, and those working in informal 

economies) ; 

 

 Bridge  the skill gaps between supply and demand using multiple interventions; 

 

 Diversify skill development programmes to meet the changing requirements, particularly of the 

emerging knowledge economy; 

 

 Identify curricula standards pertinent to various employment streams, to continually meet the 

requirements of industry at all levels, thus building true market place competencies rather than 

mere qualifications; 

 

 Ensure the quality and relevance of training;  

 

 Establish a national educational and qualifications framework providing mobility between 

education, training and employment; 

 

 Provide opportunities for lifelong learning through  appropriate  continuous skill upgradation and 

development;   

 

 Promote  the  active involvement of all stakeholders in a PPP mode; 

 

 Establish  institutional arrangements for planning quality assurance and  the coordination of skill 

development across the country; 

 

 Build physical and intellectual resources necessary  to the skills development system; 

 

 Develop  a   system  for sustainable growth  and adequate mobilisation of finances for the same;   

 

 Develop a system in which qualifications and certification are quality assured and recognised 

nationally across organisations; 

It is also recommended that the Sector Skill Council, State Chapters maintain ongoing contact with the 

training schools, colleges, employers and potential employees in order to develop an efficient market led 

information mechanism.     
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Part V  Guidelines for  an Intergrated Outcomes Based Course /Curriculum/Ptogramme for the   
purpose of Accreditation 

a.Removing Affiliation  

óApprovalô, óAffiliationô and óAccreditationô are three words that have different meanings for different 
educational institutions under the broad categories of óEngineeringô and óNon engineeringô.  

 

For example an engineering college: 

 Needs to be óApprovedô by AICTE (All India Council of Technical Education) for the purpose of 
admissions and collaborations with foreign universities and other engineering colleges and 
technical institutions;  
 

 Needs to be affiliated to a University to be able to award degrees under the brand name of that 
University;  
 

 Runs programmes that  are accredited by NBA (National Board of Accreditation ) as a stamp of  
quality (standard). This does not imply attainment of institutional quality and hence extends 
towards a certificate of accreditation for the institution too. 

  

Likewise, non engineering institutions: 

 Have to be approved by UGC  (University Grants Commission) and ; 
 

 Are accredited by NAAC (National Accreditation and Assessment Council)- NAAC accredits only 
institutions. 

Nevertheless óAccreditationô is not a pre-condition to operate in India. It is a periodic quality assurance 
mechanism over and above the regulatory checks and balances built into universities, colleges and other 
educational institutions.. The consequences of failing an accreditation assessment, or not volunteering for 
accreditation, are left to the Government and funding agencies.  

In the present  scenario University ñAffiliation ñis mandatory to offer any degree programmes in addition to 
óApprovalô .  

 

It is often indicated that the paucity of skills and competencies in individuals that come thought the portals of 
our education system, is because of our outdated, irrelevant curricula. Appropriate and timely changes in 
the curricula, leading to outcomes that are relevant and pertinent to industry needs, are not the norm.    

 

The majority of our colleges are affiliated to Universities.  Thus óAffiliation; is one of the reasons quoted,  for 
the lack of necessary and timely   curricula change.  Universities, Deemed Universities, Autonomous 
colleges, Institutes of National interest, can change their curriculum at will, addressing market forces. 
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However, most affiliated colleges indicate an inability to muster the competency and the initiative to change 
the curriculum because their affiliating universities do not do the needful ftowards the same.  

 

It is thus recommended, as indicated below, that in the new system, for the purpose of nurturing quality in 
the outcomes of the curriculum espoused, which is to constantly evolve, in tune with industry requirements:   

 Affiliation will not be mandatory;  

 Only those institutions that do not (or cannot) want to issue degrees are required to affiliate 

themselves to a university/institution that is fully accredited; 

 Every institution will have  the freedom to design its own curriculum and assessment system; 

 Every institution/university/college  will have the choice to grant or not grant affiliation; 

 It is essential for all institutions (independent or affiliated) to accredit their courses and institution  
(institutional accreditation is  voluntary); 
 

 The institution granting affiliation should ensure that colleges that are affiliated meet quality 

requirements; 

 The institution granting affiliation will also share some liability of the institution seeking affiliation; 

 Each institution can have only a specific number (minimum 2, maximum 3) of colleges affiliated to 
them called sister concerns;  
 

 It is the responsibility of the institution to ensure that its affiliated colleges/sister concerns meet, 
and continue to do so periodically, regarding quality concerns.  Failing to maintain the quality 
standards, can result in the lost of accreditation status, unless evidence suggests that the fault lies 
with the affiliated college/institution and not the affiliating institution. 
 

If the Certificate of Accreditation of an university/institution granting affiliation is withdrawn 

 Colleges that are affiliated will have to transfer their affiliation to a sister concern;  
 

 From the subsequent year of transfer of affiliation, every affiliated college should be ready to meet 
the quality requirements of the new institution; 
 

If the Certificate of Accreditation of an affiliated college is withdrawn or not cleared 

 No new admissions will be permitted  for that college;  

 All existing students will automatically be transferred to the sister concerns  (it is for this purpose; 

standards in curricula are  recommended,  that the syllabus of the affiliating and affiliated 

institutions be similar in content); 

 All staff (teaching and non-teaching) may also be relocated accordingly; 

 New admissions will be permitted, once a  full certification of  accreditation is granted; 
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 The affiliating institution too will be open to scrutiny, to help determine the reason the affiliated 
institution was able to maintain and showcase the desired quality standards. 
 

b.An outcomes based course/ program /curriculum  

 
ó A Curriculum is the whole set of influences and events, both planned and unforeseen, which impinge upon 
students during their period of education and which will, sooner or later, affect their ability to understand and 
achieve the aims of the course (program) and, indeed, of the wider arena for which they are being educated. 
(Burrell et al.1988)ô. Hence, a curriculum is not just a guideline document, regarding any particular 
course/program of instruction, but is the sum total of measures undertaken to develop a responsible, caring 
individual with lifelong learning practices firmly in place.  
 
For any educational programme to adequately respond to the challenges of education, towards the 
sustainable development of society, a virile, dynamic and living curriculum is essential. As the needs of 
society are always changing due to the incessantly changing pace of technology, global market forces, and 
the unique peculiarities of that society, hence the relevance of a programme of study to the society, is in its 
readiness to adapt to these changing realities. 
 
The aims and objectives of each academic program must be synchronized with societal needs in an 
ongoing and continuous way. The curriculum is the vehicle by which this can be achieved. The challenge is 
to structure the curriculum to accomplish this goal. The quality and currency of the curriculum must therefore 
feature prominently in any accreditation process.  
 
 Recommendations: 
 

 A well designed curriculum has a critical role and  is meant to address four fundamental questions: 
 

- what are the educational purposes that the curriculum should seek to address? 
- what educational experiences can be provided via the curriculum that is likely to attain these 

purposes? 
- how can these educational experiences be effectively structured through the curriculum? 
- how can we determine whether these purposes are being attained by way of the assessment 

strategy which is a part of the curriculum?    

 

 A curriculum must be designed to deliver set outcomes, which reflect learning skills and specific 
domain related competencies in the appropriate ratio; 

 

 The outcomes based curriculum  must be an integrated one addressing the: 
 

- structure ï logically sequenced, so as to ensure an appropriate mix of theory (classroom or 
laboratory-based teaching and learning)  practical and skills  developed; 

- process ïthe adoption of a student-oriented approach, which juxtaposes theory and practice in 
such  a way as to assist students to integrate their classroom learning with their experiential 
learning; in appropriately 

- supervised practice  -  which permits progressive acceptance of responsibility; and  

- outcomes ï the achievement of competency in practice; 
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 The outcomes of a program of instruction embedded in a curriculum must be employment oriented 

and  empower lifelong learning including: 
 

- communication skills 
- teamwork   
- problem solving 
- initiative and enterprise   
- planning and  organizing  
- self-management 
- learning   
- technology   

 

 Course/programme outcomes are to be revamped and constantly so, to meet the requirements of 
the world of work in the global context; 

 An óOutcomes based Curriculumô  must integrate the desired óOutcomesô with appropriate  
óProcessesô and  adequate óInputsô for suitability, scalability and sustainability;   
 

 The óOutcomesô based approach prescribes a ñsmallò core curriculum and other basic 
requirements. It defines the basic parameters for the goals of the program but not the specific 
goals of the program; 
 

 The óOutcomesô based curriculum requires the measurement of goals looking for evidence that 
these measurements have been used to foster a quality improvement process. An advantage of 
this model over the regular model is that the outcome-based model provides for significant diversity 
in goals and objectives. In theory it allows programs to declare, and be judged by, their own 
objectives and goals; 

 

 As indicated in the flow chart below , the educational platform, must not only address the 
development of life skills, but also attend to the employment platform by identifying and mapping 
the required skills and competencies;    
 

 Specific outcomes, in relation to certain skill sectors, w.r.t. Sector Skill Councils (SSC) and the 
employment opportunities within, must induce assessment outcomes, which in turn will define the 
pedagogy and the infrastructure to achieve those outcomes. Last but not the least, these inputs, 
must crystallize the curriculum and  the syllabus  to be pertinent and effective; 

 

 This process is to be ongoing for the purpose of relevance, in the world of work.  Hence, managing 
curricula change, is a critical factor in ensuring the desired quality outcomes; 
 

 Quality outcomes, in turn, must be derived by integrating educational experiences that are 
effectively organized. For that, an integrated curriculum as indicated in the flow chart  below is the 
key; 
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 Recommended Structure of an ñOutcomes Based Curricula Flowò ; 
 
 
 
Society at large 

 
 
 
  
 

 The organization of educational experiences, should be such as to prepare the student, through a 
gradual process of deepening knowledge, increasing skills attainment  and sensitivities to work in 
óthe wider arenaô; 
 

 The complexities of the real world of work and professional practice, are to be addressed to become 
qualified and competent in óSkills Sectorô of  oneôs choice. 

 

 
 c.Accrediting the Curriculum by the Sector Skill Council   

 

 A Sector Skill Council (SSC) to accredit curriculum has to first identify the quality parameters w.r.t 

outcomes,  processes and inputs, of  the said curriculum  pertinent  to a  particular  level; 

 To  assure and  ensure the quality it is essential to consider the curriculum as a living document for 
achieving education for sustainable development ; 

 The  identified ó integrated curriculumô will  be appropriate as the national standard for that 
particular programme, and  permutations and combinations of the same,  w.r.t on the field  
requirements have to be clarified with the appropriate weightages; 
 

 Agencies /bodies  with the appropriate capability and capacity to certify are to be  empanelled by 

the SSC;  

Employment 
Ecosystem 

Curricula/ Program 
Outcomes 

Assessment Outcomes

w.r.t.Curriculum/Program    

Pedagogy Outcomes 
adresses 

Program/Curricula

Infrastructure,

ICT, Hardware,Software to 
Support  Pedagogy

Curriculum 
Outline 

                    Educational Platform (SSCs)  

Necessary Directional Focus   
      Source: Dr Sandhya Chintala (NASSCOM)   

Figure 7 


